
SelVlce Addr9S5 Locality

Service Address Street Name

Se'Vce Addr:3'SS State, PrOVInce

AetI"l~ Code

Addr••• ValidateJTN S.lectlon and R•••rvatlon

.'M'i"'·*"8.'16
Serv'ce Addres5 State I P~OVIl1ce PA

C"Sforrte r Indl~ator R

cq""iNe""'.' ..... .Ct
Co~;)al'l)' COde ZMAG

T,'pe cf S~!"'-1Cll 2-

Date and Time Sent ... ...."..

b"liiiWi!'·"W'••"Ii6MMjN;;;_'
SelVlca Address l-lol,;se Nurnoer __

~.-..----

Validate Address/Assign Telephone Number

Administration Table (LSOG4)
$em.:ce Addtesl St.ne i Pr"YlDCe

CustOl:Ur :n.i:1t"{

IngwyNumber

C()!lJ)any c()~

"Type Or3~MCe

Date aid 71me' SC"Il;

P8N1.syITania

ResltDrr

•

Validate Addre~"IA"slgnTelephone Numb.:'
(LSOG4)

:".?r.!Ii.~.f..g.Q.ffi~!

SWltth ('r T' :'.:de

Set"l"ice Ad""'.reSl !.Nca4'r

Serv\cC Addte~. Stak : ?r:~-rnce

Tax Area.

Cut 1lI'OU!i!lt tudical.or

:nfotm.ltl.onaJ Mel'¥"

SeriteI:' Addc-:S:l Hv\Oie t+~b~

~~ce Addrlli_~l[.ee[ !'lam!

SavI.;e Addres; Slr~et n,()roughW~

~

MaiM

115496

t

N.

This basie Has Sup, Addn-...--....
N.

12



(,,~~;J..~t;;_~r\~C~

L.tedNilme fo;>r ::unelll:(;rL"WAccoocr",flt.e A.:!Creis

"iHliiy*mF"

WOI!KlNG 1991Q31'........
""iI.
THEj,OBBY SHOP ••

Sbtu:: ~fLr.e ~ Addre;$

J\~!=.~_I.lf,-t.J_e\l'p!lc-"!~.H~~

C1a1s"f::)el'\"lce

WORKINa......
$1'.4otU.J GfLne 'It AdJil~~s

-jOi,,*g*
Status «Lme at Addre:;s

'."';WMm_
Sutw ~Lne at Adonu

,eM·i"'i+'&3',

WORKINc.....

WORKINGS

$tabu of L.ao.e at A-idreu

'iB'"P"W'Mbj,fB
WORKIN~

StapJi ofLnt at Add;£H

"?'gW**M
SWUs ,:,fLne at Ajdfm

Mi'·;;;;98'4*+6
WORKING~

!!1M

Swc.s -:.fLnc ,uA-:tdrels WORKING~

Ac,-~untTe:e..b~nt Nwnl>tr ~

C~.s_s_ofSe_ryl,(_e BWL

%4~:e fo~ C;zrerlt or last Accour.:: ?fitK M'=:w ....En
-mili-W'A
$Wlu ofLme ..~ Addres$ WORIINC.,

"411.1..1;*••
$tarw of4 Address

'W.H,MLEFA
SWw ofLne at Ad.ire.s

eW;';;'+'I9I'

-

A(ount Te;epn""e Number

Statt;~ "lfLr.e at Address WOR.KIN'G~

~

~.~·)f5~~e BM

Lilted Na:nt for C'JITent <?t 4.1 Accotm: :>flhf A:ld:m S
@HHM'4¥-
Status ofUne At Addrw NON· WORK NY 19981209

~S""ii'ifti""'lrIAit"i'i"•••••~~WOIlKlN,84M!!!!!!,!,,,· 1 __

~si""'iofiil.mei"liIAiJ<>I'i"II••••••iollKlNii~",FI.';;.iMMM _

~$i"i"'I'lfr....ii"IAi""'i'i"••••••••lwiiOillKlNiG""'"'Wim,,,,.!,,,,,,,. _
S~tu.:ofLlru':"t",dd/l'~t WORKIN~

"";';;*'d.+

13



!New York

KeDo Timothy
( ..•

Provides access to existing
CABS Customer Service .
Records -
VERIZON NORTH ONLY

Provides access to existing
End User's Customer Service
Records

14



Customer Service Record (LSOG4)

forPA

• - Requared ~. ConditIOnal ... Opll..oua!

••,...
•..

Iv., :3
fN01)
)CO'

Customer Service Record

MfiNUA'g;·pEi.j••'
SeMcs Address State I PrOVInce

CiJstomer Indicator

1r"c;uiIY NUr;1ber

Company Code

T'~e of SetVlce

Dare and Time Sent

'Mi"idw'eiaa*fie
T'lo'Pe of SaMea

Account Te1ephOre Number

latter of AuthonzallOfl lnalcator

Parse !ndlcator

Customer Carner Name Abbrev,allcn

PA

R. ,.
ZIoIAG

2

p'

2-
7 r•y

N

CUS

15



Response Screen

Customer Service Record

Administration Table (LSOG4)
Sernce
Address State Pennsylvania
I PrQVU1Ce

~
Code

TyPe of

~

Customer
Indicator

~
Number

....
Residential

Renller

•• 1111...

Date and Tune JAIl ...
S

-.041......).,2
-Ell

Customer Service Record (LSOG4)

&

Multi-line Text (lSOG4)

Response Screen 1113113-7188 051 1111A R
05.41.1999

-----~115"7"
05.al-!19

115"7.99
05.01..
115"7"

07"'.00

pel LOa.
__lST

~VT.::.,:,: ... , ..

lOC .....

o:,~~

~~ll_o ad
8M2 (-0 BEll ATlANTIC
RAt RM 8050
IJA2 115 FRANKLIN S1
PO BOSTON IlIA 021 to
LB 01
TAR QJ.a
lPC 0541.J9
--$&1:

~~~ Ii as.EPiC rrJJ,.~7JJ9
I1.PCX 65IIIIl.PCA He. as~l..99
/PIC NOHf/PICX NO
/PCA Me, 115~ 5'IUIC

ITA '. X ...~~~T=:g~
POAt< 'A ,.
QURC4 l' •

__SUllY

·_usoe DESCRIPTIONS
OTlRT 01.' Ton.lino -RMi".nce .Touchton.
Nt T li'ldn, on diredOf\' ......"" DIIIIy
POR1X lNP c... Reeovery En" LIM, Surdli.,g. Coftltlrn.r.lln.
QURC4 F.d.,~ UnlwlNl S.MCII Funlll Surett"I' 'CO....."..r

PrtmaryfCII_lrII.
TTR TQUQt TONE
'IIIR local tallI•• with .. Uowanc.
9lRt1 hd.,.llint cost ch.,., .Prim.'Y

16



HeDo timothy
$( 'li!br.
New York

Provides access to existing
directory information

...

Enables the CLEC/Reseller to
-query for availab.le due dates

17



Due Date Availability (LSOG4)
(orPA

•. RqUll"ed • - CondillvDL .. Opoona!

•••..
Requested Te:~phone N,...:....ober

Appolfllmem Request Date

TypevfS~e

~,....-~

~ fiO" f2iD13
l~ eS,de"ltl.al iii

Due Date Availability
Administration Table (LSOG41

Service Address State f Province

Customer Indicator

Inquiry Number

Company Code

Type of Servl ce

Date and Time Sent

Due Datt Availablhty (LSOG41

Requested Telephone Number

Appointment Request Date

Type of Service

PA
R

... IS!!!!!! I!'"

ZMAG

2--·

.aU.111 U

20010710

2-

18



WEB GUI PIISE III
Due Date AYailabWty

~j'~4~~·.~~1~~~f~~p~:~tE::~~~~GI

Due Date Availability

Administration Table (LSOG4)
Semce Address State I Province

Customer Indtcator

Ingwry Number

Company Code

Type of Se"'tce

Date and Time Sent

Pennsylv8llia

Resener

20010622093455

ZMAG

Residential

20010622093455

19



Due Date Availability (LSOG4)
Appointment Response Date

July 2001

1:,: ·li=rl~~~r-,:~,.~5t:..'~r-...•itr • ~~': . ~_._:~_~_r_·_.lp.=~=.~·I

20



\New York

Hello Timothy,. >'.

Enables the CLEC/Reseller to
qualify the capabilities of a
line prior to placing an order

Loop Qualification - Basic (LSOG4)
rorPA

• - Required •• Coodrn.onaI ~. -")pll.ona.l

:;:~_r:'l::_e ))drw.I;i?_:J,tJ1Jfl._~.~.; .....-:

S~r"Fe Ad<irtg~ R(>;.l.ie N'Jll,berSuiIi." r-
S~rvI:e Addre,s: .5~eet L\r~Cll::)r.Ol! I"'N-~""s'''''I'-'IO''''.''''3'''

';;;~I"!!f..~_Ai*eHStreet fh,-rouAAfMt ~

Sern,;e AidreH Street Suffix INat S.1,etld jJ
S~fOI:e A,1dre!l~ Street Nam~ r-r:l..•...,.,._.........-------------

3'?r'''':~ •.:l.'id:"!'i~ Local!':.. IiiiiIIIl'
!Penn$ylotanla 3iJ
r---

!Not SI1Kt8dB

r-

21



~ S~vi'~ AJdress Loc.!hN I... S~r"!~~ A-'i<%es; Slat..J?r:l'Imce l;::i!nnsYIviIIl,a 03
SerYlC~ Ad.-lren 4P Co<:le

UrutTj'pe. INOI Selected :3
f)mtIri'?!IDab(l:l. r-
:BlI~e,.SlteNil:l:le I
AU\F!Ped H,;,'.:se Nurr.ber r-
Ee'latl'm r-

~ Sl::'"ll(tu-e Type I\lot S!'l!c~!d 03
~ $t:'U<::ture lni0tmat!0n r-
~ Lc.cal Strollce Office Jiiiiiioofliii
• Reuse EX!sttng FACihtv I', 03

OuahfrogTelephone Nwnb~T I-I-I
It ,A AQ.·.:h:lon.&lFac:ilr::le. Needej p

~ Route NlOffiber r-
-} B0lCNultlber r-:-.. N':Irr,!?_~.';'J:~~J.~~ ..~~.~.9 f1.. r'l:i<:"cd Due Da.re ~rul;m13.. ~~ I'11- l"quI" 3

LoOp Quallllcatlon • Bule
.'i'MiiiiWiMEee,
SeMce Address State I PrO'lllnce

Custorrer IndIcateI'

InqLrry ~JLmber

C::>mpany Coje

Type 01 SeMce

Date and Time Sent

'lIMMe.·PBSW
InQuiry ACtlVl~

End-User Customer Name

Service Address House ,'\I\.;moer

Sel\t1ce Address Street Name

SerYlce A,jdress LocalHy

Service Address Sr8leJProvmce

Local SaNlee Office

Reuse Existing Facility

II of Add!lJonal Fae lines Needed

Number of CIrcuits Ordered

D'?slr~dDue Oat9

PA

R

2OO1ll622ll9A553

ZMAG

2

2OO1ll622ll9A553

A

NONE............
~

"."....
N
1

1

20010611

22



..
Loop Qualification Response

Administration Table (LSOG4)
Service Addee" State I PrOWlce

Customer In'lloator

Ingrury Numb er

Company Code

Type ofSer."e

Date and Tune Sen!

Pennsylvania

Resener

20010622094553

ZMAG

Residential

20010622094553

Loop Qualification Response (LSOG4)
End-User Customer N arne

Status

Number ofFacilines Available

NONE

Service availability response

Enables the CLEClReseller to
qualify facilities prior to
placing an order.
Should be used if the Basic
Qualification did not return a
positive result

23



INew York

KeJlq. Timothy•. 9:t»

Enables the CLEC/Reseller to
qualify facilities for xDSL
capabilities of a line prior to
placing an order

Loop Qualification - XDSL Qualified

Loop Qualification -XDSL (LSOG4)
r.rPA

l"'leIS.I.ct~ 3
!"'lotS811C18d 3

*' R..".a~N4"~

... bE~

• :L..~~_1::il·)'..'.':;:r~~Q=_~_~t_,t~

IJl':It:nr"~n,'n

~ E1e'<;oQ.,-,t.

24



Loop Qualification - XDSL Qualified
S-:'IVICe AJ'*"~i Teleph?ne~~ r -r -r
Smic~ Aid:"eu EOUfe N\lci~e~ ~

Se;me A.ddr~$l Hol,W !"wn!;:er SlJfu; r--
A~_¥O-eAfu.~~_H!!i.!~ r-
~_',I~Y:l.~.'-L$.~_.tl:~~ 1""1---------------

.. R~.:{~'l~rr r-
,) ~ r-

Snvu:e AIidr"H Street DIU,:l'_'!loll !~ISe!.md :3
S"l"I'l(." Ad,ir"'l 3trl!l'1 Nolm,. jIiiiiiIIf!;
Stnl't Adchu Thcr",¢(~ r:=-:..-
Se.rv!ce Ad-:uen Stzut Sum I~OlS.tlc1.d 3
U:Jltl"m Il'.lolS"eetld ::3
Unit:d'''lT.'lo1ll.or. r-
EleVl:1,~.~ r-
Sl:"'JclUreTrre l:o.latStl.et,d 3
Stl'.. ctt.;r~ Inionna(i'Al r-
$er'llll' Ad,JrHI L.x:.II:N jPKIU... $,.IVl.Ce AJdreH Sta~ f Pr,~VIl'!~~ I~,nnS~'van'i :3

• ServKe Addre$1 2.g? :>de r-

Loop Qualification - XDSL Qualified

Loop Qua/lfteatlon .XDSL
Administration Tabl~ (LSOG4)

SeMce Address State I Province

Customer Indicator

Inquiry Number

Company Code

Type of SeMce

Date and Time Sent

Loop QualificatIOn XDSL (LSOG4)

SeMce Address House Number

Service Address Street Name

Serv1ce Address Locality

Ser;rce Address State i Province

PA

R

20010622094708

ZMAG

2
20010622094708

25



Loop Qualification - XDSL Qualified

Loop Qualification -xDSL Response

Administration Tabl~ (I_SOG4)
;2,.ervtce AJdl"eH$tatei
i'r,ww,ce

Cu.'lomer :n-i.::.l.lor

Penurfyania

RneDer

:llr.mJ Numb,.r

C0r."!NfW Cock

Tn-I: ofSet"Ylce

D.Jte.lfldTpSen:

20010622094708

ZMAG

Loop Qualification -xDSL Response (LSOG4)

~!-r:-l~,~_bJ9r~.!L~.~~~

~

:':fr?,U k:ldn":;; Str"~l N3mf.

SefV\ce Addren Slr~et

TIh'r.::ughf.lle

Servt::e Addrl:u I,.,c¥tY

SctVlce AddrCf:l SlUe i

hovlOce

S:!~r.:"'L~.';-_~_d.oJ!~.sl_z..m-.9...£~!~_

wSL OUo1ldicaticn IndiaNf

wSL $en"\Cl's A .... ibl.ible

S',e,uNl. Cock DolfI: .J:ld T"lme

ST

PHlI.A

....
Quatifie4

Afln·c SDSL ADSL·R IDSL.,
:: ACS Wir/' Center TD

~...
Ad-:lren QlUlified wr.hin Wire

Loop Qualification - XDSL Qualified

RenDer

Inq..l!rYl~'.Imt>er

~~.¥J~_9s_ok

T'{l?= or$erlll~e

['ate and TlI'lltl Sent

200106220947'08

ZMAG

200106110904708

Loop Quallflc3tlon -,DSL Response (LSOG4)

Qualifi."

ADSL-C WirADn.R IDSL

a' IiiiiIIIii

....
PHILADELPHIA PA

~ buic Hu Supp Addn..-

Serw;~ Address HQuse

~

FAC$';..r....e('enterIro

Servl.ce Add:-en Street

'Thorouahrire

SerYlCI' AJdr...u LorOO

Se1Vll:e A,-fdre1l Stuel
Prc;.VlnCe

SetV\ce Addre:: Zip Code

::lUSt \'luaW:ic..!:I0n Indlc!ltof

zDSL Servlr.e5 A·.·.a!.a6;,.,

Ad.:!r-!~t~!!~::!.:~'fu

~

Lata CJ~

~_~ De$~!!:?_g

Inf~rma.li~r.6I M~;5a.ae

26



Loop Qualification - XDSL NOT Qualified

Loop Qualification -XDSL (LSOG4)
r.J'NH

f $~~c~ A;:idre~; Tl'led\()~e H\,lffiber I .r -I
~ Ser".t:e Aj~e~; HOl,,., N\II1Iber ~

.- Service Aj,::-eSi Ho)'.l.e :-'-o,mbe[ Su15..l r-
(~ A..:;NlIld H"'el.e N:.J:nber r-
('- k.'Hir.eHSM..N'our,t r'---------------
• R~IUH,j.'TJ,er r-
• BCl(:;';l.Knbe' r-
.., ~{~ej\dd:"eHSl:"t~.tQ!si~I~~ INcl Sncttd 3
if Sel'r.ceAddrenfl:reetN~I.i.': ...--"==-------------
't $!!:e_~__A_9_#,·J_sTh_~lg_\'oI:t ..[~;: ~

t' Seror.c:e Aj,r"'15 Street Suffix INC! SIlI"I.~ 3
., DnrtT51e INuIStl'd'd :±I
-eo UtlItlnfC'!':'n.:J'::lo:on ~

C" Eevatl)n ~

.. Stn..ell:ce TYH INot Soft.Cltd 3

... Slfl.or.ll:r'!'r.n.:crr.:atl",-: ~

Loop Qualification - XDSL NOT Qualified

Structure Type

Structure Informallon

Service Address Locality

Service Address State I PrOWlce

Service Address Z,p Code.

INot Selected 11]

INew Hampshire B

-w

27



Loop Qualification - XDSL NOT Qualified

Loop Qualification ·XDSL
Administration Table (lSOG4l

SerY1ce Address State I Province

Customer Indicator

Inquiry Number

Company Code

Type of Service

Date and TI me Sent

Loop Qualification ·XDSl (LSOG4)

Ser.1ce Address House Number

Ser.1ce Address Street Name

Street Address Thoroughfafe

SelV1ce Address Locality

SelV1ce Address State I ProVInce

NH

C

20010613104616

ZMAG
2-

20010613104616

Loop Qualification - XDSL NOT Qualified

FACS Wire Center ID

Date Available

Address Qualified within Wire
Center

Lata Code

Lata Description

Loop Lelboth

603224

Wed Feb 02, 2000 00:00:00 EST

There are addresses qualified in the wire center

122

NEW HAlVIPSIITRE

0.000000

28



Loop Qualification - XDSL NOT Qualified
Loop Qualification -xDSL Response

Administration Table (LSOG4)
S~l"llce Addl-eis s~ !

Pf(,VU'C~

-:'ll.;;toT.er!ndlCi!or

:Olrk.Jnjl C ...Je

I1:r,C' 0fSer'llce

f'a:e an:! Tune Sent

Nf!fWHaD\flIh.ire

cue
20010613104616

ZMAG

R~sidefttial

20010613104616

Loop QualificatIon -xDSL Response (LSOG4)
SelVl.ce Addreu House
Num't'er

SeMel" A1Qnss Slr~et

n.O(01.:,,1hfa"e

SerVIce Addl'eu L:K.i!lt'l

StlY'u:e Addre,s $Wte I

Pr"w.re

--l' JI e""
Service Address Zip Code ,.

~:i~_~..-£:_~,~_~d.t.01r£! Not Qualified

illSr.. Reas,n Not C'U.l1ilied ADDRESS TESTED NOT QUAL

R.~ason Cvee Da.te ..d Tme D.te Not Available

W~~~e~~r CONCORD

Loop Qualification - XDSL NOT Qualified

FACS Wire Center ill

Date Available

Address Quahfied within Wire
Center

Lata Code

Lata Descnption

Loop Length

603224

Wed Feb 02, 2000 00:00:00 EST

There are addresses qualified in the wire center

122

NEW HAMPSHIRE

0.000000

29



Hello Timothy
C )
INew York E

LSI)(;.4 Preorder
[BAddress Validatel

Selection and
:., CABS Retrieve CustolXler

Service Record
Information

2:1CustomerService.Re~6rd

-- Create New

Allows the CLEC/Reseller to
retrieve product and service
infonnation within a specific
area code and exchange,
switch, or service address

Prod uct & Service Availability!Allowability (LSOG4)

torPA

• - RtqlJU'ed ~ - Cond:rtlona! •., Optional

•••
~

~~

r
r-

30



WEB GUI PHASE III

Product & Service Ava.illlbWty i ADowabDity

Wi"" ptShiP 4'"' '4!h" hi !lMiM"M"

Product & Service Avaiiability/Allowability Response

Administration Table (LSOG4)
~~~_~~._M~"k~,-t~_~!?":J

?row.((

::n.4'\OU)' N'wber

Cornp..y Co~~

T'i'!?e ofSIft,,'U;~

i:l_,,_t:e .JI'\.~Irne Se:ll

Pe.IUUylvania

20010615014351

VoIAG

Genl'ral Busm.1Ii

lOOl061S01.;l57

Product and Service Av IIlabJllty/Allowablllty
Response (LSOG4)
Fe•.ilures ;md Functlons M~dllablt:'

Fe~e, and. FlX.c:I'.lns
A.'!~~

'ti'.'
Cwtom CaDia.,

,'U30C":LJSO':'DE3 :UCCLUO::OC:

~_.._~ed CaD Fo~_d:iDI· B.SY.~ .. j

'¥¥Mi'd-@F!,P

ESE ,F"Iud CaD Forwv~ .. Buy'!'.. . .i

Feature Detail lnstanct> 3

CA.AXE='-

31



IFB

It

I'hil..delphi;l loul

Pbi1adBlphie 1.0.. :z

Phililldelphiil Zone 3

PbiJadelpbia loa. 4

",'M.fAMiliA"'··'M;!,"
:-'a::At~a~ It

('a11 AUlu.,a..!ir)r,,; Mew",

Ambler

Ardmore

BriSiol

Che1ter

H.th.....

¥UG"Ni"i"'iMiif,,;a
CJ.!I .'oreoa ::laH ofServlce IM:B

C.ill ..\.:-ea~!le It

Bryn Mawr

fll1nrtcrwn

Lanchome

lnittOWT1

Ea'd.ar,ge Sl:UcturefAllai.abl~

""...~t1};X -Exchange Information Instance 2

Exchar,gc St:'l.I<:ture/Ava:labl('

",'ANxx -E.i(change Ir:forma!ton Instance 3

EKchange Strx::tureIAva:labl...

NIA~-XX

Exchangl:' tnfOrrrJtlon Ipstc1nce J

Exd.ar,ge Str'.l(ture!Ava.:l.!~le .......

~~~

ideiji,i·!i'*UIit.f,*"h_
~~~t:'JC~M.AVa:iable ......

'i''€Iii·ijMf.j''M"t.i,MijjFj,j9'
uchar..ze StnlctlnfAviUblo: ...
NPANXX

'W'Fi,l·MM••RifieR

Exchange- In(ormatlon Instance 8

Exchangt' Infom atlOn Instanct' 9

Exchange StrJoCtureiA7ubie

~ -Exch,mge InformatIon lnstant£,'O

32



l§ii'M@

997 m. • iii
2amer~f

'M'-'M6i,R
hu:orL.A7A C4IT1er Ls:

z ... _
~

R il!"
_'3;lT:~r 1:'.

'i'a·OijM@i',i;¥
IHurLA:'A C;,mer 1.1$1: ==------.

111111_

CamerN3me

C.lffier'I)l

PIC Details Instance 4

.. If

!RESeli

Camer1:'.f .......

'#S·dMiwr;Bf"U¥

"PM'"
btralATA ClIrrier list MIll.

Sarn.:rNa.:':'It

~,ITI~~N

LPIC Details - Instance 2

btraLATA C:vner LISt

htraLATA C~l1ln :Jer.:UiC411Of)

<:'o-:it

·-:C1..~':'fNM:le

C<Jtne1T::I

LPIC Details Instance 3

(=am~ Namt

C,qr~Dr

lPIC Details Instance 4

btraLATA Canm illt

~

C<It'f.::1'~';

i'pa·i§§MbJiW
I I:.tt".u.ATA C;uner List

I_... ~r OT~ r,....,.~v~.~..,;,.~.. ~.~

\U& • I I olIii

-
--
ey')..
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H.UoTimothy
~DlJ$i!!M"'"
INew York 1BJ

LSOG-4 Preorder

Enables the CLEC/Reseller to
modify an existing
reservation in one of the
following ways: Cancel,
change expiration date or
delete one or more telephone
numbers reserved

Service Order
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Service Order

RESALE SERVICE

Resale Service - Local Service Request (LSOG4)
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